Jones

Emaijj

Sa”UG”55@39HMMLch1

Phone
027 286 78 56
Occupation,
%




Important!

~——~ Ensure Wi-Fi Connectivity

To use the app successfully, make sure that you have a stable Wi-Fi connection
on the day of the event. This is essential for seamless functionality and access

to all features.

FLICKET.



Accessing the Lead Capture Scanning App

The Event Producer will add

1 | / p) |
you to their event, and you'll / .
receive log in details for the

MOCK

EVENT

XX
~ BANNER ;

scanning app.

) :
,’/ 4

Hi [Exhibitor Name]

Please follow the instructions below to

access the exhibitor Scanning app for
[Event name] [ et us know if yoy have any
questions or neeq further assistance!

Log in on this device

Click the button bel

OWtolog in to the
SCanner directly,

FLICKET.
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Getting started for Exhibitors

Exhibitors need a mobile or tablet device to access the app.

@ They must enter their name before they can start scanning leads.

FLICKET

Lead Capture Scanning App for Exhibitors

ZI:I] Exhibitor Scanner

Health & Wellbeing Expo
Sat 30 — Sun 31 August 2024 - 11:30 am

Wellness Australia

Sales person

Enter the sellers name to identify leads.

@ Once their name is entered, they can access the scanning dashboard.

FLICKET

I[:Ij Exhibitor Scanner

Scan attendees

Scan digital tickets quickly and start
registering interest.

Scanner

Register lead manually

Attendee details

Customize the information gathered
about your attendees.

FLICKET.



Scanning Attendees

@ Exhibitors can go to Scanner from the dashboard or the menu in the @ The scanning screen will allow them to scan both digital and
top-right corner. printed tickets.
FLICKET FLICKET —

Exhibitor Scanner

Health & Wellbeing Expo
Melbourne

Sat, 31 Aug 2024, 11:30am

Scan attendees

Scan digital tickets quickly and start
registering interest.

Type: Earlybird
Gate: Main Gate

Ticket number: 2510866418752634

General Admission

Scanner

Reqgister lead manually

o5

Please screenshot for easy entry

B Add to
M Apple Wallet

Attendee details

Customize the information gathered

about your attendees.

Customize

Lead Capture Scanning App for Exhibitors FLICKET.



Customizing lead capture forms

If custom questions are enabled:

@ Exhibitors can edit the lead capture form
by selecting Customize from the
dashboard or Attendee details in the
top-right menu.

FLICKET X

MENU

M
.0, Scanner
= Register lead manually

@ Registrations

{03 Attendee details H

ACCOUNT

Lead Capture Scanning App for Exhibitors

@ They can add, remove, or edit fields and set them as mandatory or optional.

FLICKET

Attendee details

Get details of everyone registering at your stand. Any

changes made here will be visible to all users

accessing this form.

Q) First name Required  TiJ
Q Last name Required  [i
(@ Email address Required

Opt into marketing Required T

Add attendee field

<

Company

' Gender

=] Date of birth
[] Phone number
(© Postal code

T Custom text input

Add attendee field

< Custom text input

Label

Occupation

Required field

Make it compulsory to answer this
guestion.

FLICKET.



Customizing lead
capture forms
cont...

When a ticket is scanned, the attendee
will see the customized questions in
the form.

If an attendee does not fill out any
details beforehand and arrives at an
exhibitor stand to provide their
Information, all mandatory fields will
be attached to their ticket. This data
can then be reused at other exhibitor
stands without requiring the attendee
to fill out their details again.

Lead Capture Scanning App for Exhibitors

9:41

FLICKET

Attendee details

First name

Sam

Last name

Jones

Email

sam ,
IMjones@gmail com

Phone

Occupatiop,

FLICKET.



Accessing and downloading leads

@ Exhibitors can view captured leads by @ To download the list select Download and @ They will receive a CSV file to their inbox
selecting Registrations from the top-right enter their email address. with all captured registrations.
menu.
FLICKET = .

4

FLICKET X ok

— "Mock®™ ———_~
Registrations
Download H

EVENT

~— BANNER —

MENU

1
0, Scanner
Sam Jones

Hi [Exhibitor Name]
= Register lead manuall
g | Thank you for using the Exhibition

Simone Smith >
Ning App to capture lead information)

@ Registrations H We're leased to provie oy
Ryan Hen af;:;::”f Scanned leads ;‘:}:ﬁ: Zii:{
i 1 to this emaj '
{03 Attendee details Download registrations X
Sally Heac
Michael Jc Please provide the email address where we
ACCOUNT should send the Registrations file.
Sharon Fc
@ My account Email
Tio Field
& Enter safe mode (1)
Kylee Yao

> Log out
Tyler Goo

Lead Capture Scanning App for Exhibitors FLICKET.




Post-event

Exhibitors will automatically receive another
CSV file with all registrations when the event
ends. They can still access the app post-event
but will only be able to view registrations, not

scan new leads.

Lead Capture Scanning App for Exhibitors

FLICKET

ZI:I} Exhibitor Scanner

Your event has finished!

The scanner is no longer available as your
event has now finished.

View registrations

FLICKET

MENU

(Q Registrations

ACCOUNT

(@ My account

[» Log out

FLICKET.



What if the Attendee bought their tickets at the Box Office?

You can prompt the attendee to
scan their printed ticket using
their mobile device's camera. This
will bring up a lead capture form
where they can submit their
details.

The information collected here
will be linked to the ticketing
data, eliminating the need to
provide it again at each stand.

Lead Capture Scanning App for Exhibitors

Health & Wellbing Expo
Sat 30 — Sun 31 August 2024 - 11:30 am

Scan your ticket

Health & Wellbing Expo
Sat 30 — Sun 31 August 2024 - 11:30 am

Register your details

First name

- |

Last name

sones |

Email

[ samjones@gmail.com J

Phone

027 286 7856 J

\

j By registering, | consent to receiving
updates from the Health & Wellbeing Expo.

Health & Wellbing Expo
Sat 30 — Sun 31 August 2024 - 11:30 am

Thank you!

Your ticket can now be scanned at any

exhibitor stand.

Event information

FLICKET.



How to use Self-Scan Kiosk Mode (Safe Mode)

The self-scan kiosk feature is designed to enhance data security and FLICKET X

streamline lead capture for exhibitors.

MENU
By enabling Safe Mode, you can set up a tablet on your stand for self-

scanning while ensuring that registration data remains secure and 0, Scanner

Inaccessible to casual users. — .
-— Regqister lead manually

(Q Registrations

@ Attendee detalls

ACCOUNT

@ My account

& Enter safe mode (i) D H

(> Logout

FLICKET.
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How to use Self-Scan Kiosk Mode (Safe Mode) cont...

Steps to enable Safe Mode Switching back to Full Mode
@ Access the menu navigation: @ Log out of Safe Mode:
« Open the Lead Capture Scanning App on your tablet. - Tap the logout option within the app.

- Navigate to the menu and select the option to enable Safe Mode.

@ Log back in:

@ What Safe Mode does: - Use the login link sent to your email to access full mode again.
- Hides all reqgistered data from view. - This will restore access to all registration data as needed.

- |deal for casual staff managing the scanner or for allowing

potential registrants to scan their tickets themselves.

Tips for best use
@ Place the tablet on the stand:

- Position the tablet securely on your kiosk stand for attendees . Always keep Safe Mode enabled on self-scan kiosks to prevent
to use. unauthorized access to sensitive data.

+ Ensure the tablet is fully charged or connected to a power - Keep the tablet charged: Regularly check that the tablet is charged
source to avoid interruptions during the event. or connected to power to ensure continuous operation.

« Test the setup before the event to ensure smooth operation and

ease of use for attendees.

FLICKET
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